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Visual problem solver with a passion for UX/UI design. Experienced in fast-paced client facing design 
role with education in marketing, advertising and visual communication. Keen to contribute as part of 
a team and add value. Always looking for the next challenge.

Experience

01/2021 – present
Berlin, Germany

Phiture
Graphic Designer
Broad ranging design work for well known clients at mobile marketing agency 
specialising in app store optimisation.

Design of app store assets for clients to increase conversion
Design of marketing materials
UX/UI design of internal digital product
Working in cross-functional client-facing teams
Working with a variety of mobile apps

02/2019 – 07/2019
Berlin, Germany

N26 Bank
Customer Support Specialist
Supporting clients with queries via chat, email and phone. Problem solving 
and negotiation skills were crucial.

02/2017 – 02/2019
Berlin, Germany

Booking.com
Guest Services Specialist
Communicating directly with guests and hotel partners to mitigate and 
problem solve, often, very difficult, stressful and time-sensitive situations.

Education

03/2020 – 05/2020
Berlin, Germany

Ironhack
UX/UI Design Bootcamp
Applying user-centred design principles to research, test, iterate and create 
digital interface solutions through wire-framing, prototyping and testing.

09/2014 – 06/2016
Edinburgh, UK

Telford College
HND Visual Communication (Illustration)
Working on live projects, I built an illustration portfolio and added to my 
design skills
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09/2006 – 05/2007
Edinburgh, UK

Napier University
MSc Creative Advertising
Studied Communication theory in tandem with live project-based work in 
advertising copy and art direction.

09/2001 – 05/2005
Stirling, UK

University of Stirling
BA (hons) Marketing
Focus on broad ranging theories of business strategy and communication

Skills

Figma | Adobe CC | Sketch | User centred design | Communication | Problem Solving


